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Self-
revela-
tion

What kind of a
person is this?
What is the matter
with him/her?

How does s/he
talk with me?
Who does s/he
think I am?

;I'here is some-
thing green in here
Factual aspect

| don’t know

what it is
(self-revela-
tion aspect)

Sent
Message

You will know what
itis (Relationship
aspect)

The four sides

Tell me what
Bl itis (appeal
aspect)
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9 Request

Receiver

Relationship

What are the facts?

What am | supposed
to do, to think, to feel
as a consequence of
this communication?

There is some-
thing green in here
Factual aspect)

| don't like
the taste of it
(self-revela-
tion aspect)

Next time,
don’t use it!
(appeal
aspect)

" Received
Message

You are a bad cook!
(Relationship aspect)

of a sent and received message ...



